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Equality in Housing with Dr Edith England and Dr Neil Turnbull

Gareth: So, thank you Neil and Edith for joining us today on the podcast. Just to kick off, could you just introduce yourself please? 
Edith: Okay. So, I'm Edith England. I'm a Senior Lecturer in Social Policy at Cardiff Met.
Neil: And I am Neil Turnbull. I am a Lecturer at the Welsh School of Architecture at Cardiff University. 
Gareth: Great. Well, thank you both for joining us today. Just to start the conversation, could you just set the scene around LGBTQ+ homelessness, please? 
Neil: Okay. So, information on LGBTQ+ homelessness in the UK is patchy. Although there have been some excellent studies, small scale qualitative studies that focus on particular populations, for example, the under 25s, there's really not very much information about the LGBTQ+ community as a whole. We just don't know enough about what's going on. But we know from our own experience of working on research in this area, that it's an area that's overlooked, but it's also an area that is increasingly becoming more important as more and more people are beginning to realise that this is a big issue within homelessness and there's something that needs to be addressed.
Can talk maybe a bit about the legislation that we have in place at the moment. I think, our view is that's been drawn up to address sort of the majority, sort of heteronormativity and doesn't address LGBTQ+ issues. So, this is something that we're really keen to try and focus on and try and understand what the lived experiences are and what the potential solutions can be there.
Edith: Cool, just to add a little bit to that as well, so in terms of legislation, there has been a movement in certain areas in the UK to actually address what is believed to be high rates of LGBTQ homelessness, so situations that I think there's widespread belief among both the community but also policy makers and, you know, other stakeholders that there is an issue around LGBTQ homelessness, but the figures just are not there.
So, an example of this would be the Welsh Housing (Wales) Act 2014, which includes specific provision, integrating the Housing (Wales) Act with the Equality Act 2010, requiring frontline staff to have training on trans awareness, for example. So, there are efforts, there's a recognition of the importance of, integrating LGBTQ equality and, you know, addressing LGBTQ homelessness in a proactive way.
And actually, something that I think is quite interesting actually is what is happening as a result of those attempts. But it's also, I think, important to point out that most of the four nations do not have anything specific in legislation protecting LGBTQ homeless people, apart from the provision within the Equality Act.
Gareth: That's great. Thank you both. And I know this is probably something that a lot of our audience will already know, but just in case it's kind of reaching people that don't. There's also kind of no, the definition of homelessness itself is also quite varied, isn't it? Am I right in sort of saying that? 
Edith: I think that's, I mean, that's something that we were very keen to actually think about in terms of our study. So, yes, the definition of homelessness in the UK is, I would say, actually quite generous and in a positive way in terms of recognising homelessness in terms of a lack of a home rather than a lack of a house.
So, recognising the impact of not having somewhere that you can call home, and that you can, you know, a private space, you know, a secure space and so on. And one of the things that we did, and we'll come on to this in a minute, but one of the things that we specifically did within the study was to look at different forms of homelessness, and try and capture how LGBTQ people are experiencing a risk of particular forms of homelessness.
And we were using the UK definition, you know, under the 1977 Housing (Homeless Persons) Act. We used that kind of quite broad and quite expansive definition as being somewhere like, lacking somewhere which, you know, is legally, feasibly, reasonably, somewhere that you can occupy.
Pedro: Okay, thanks for that. So, could you talk a bit more through, you know, you've referenced your research there and so, could you talk through that research and also a bit of an introduction to queer theory and the role that that can play and the relevance of that to policy and practice? 
Edith: So, just the research, I mean, basically, so just a really, really, you know, high level introduction to it, we were talking about, you know, situation with LGBTQ homelessness, we were thinking about research and so on, because we've both come from a background of having done different bits of research.
I think Neil talked in his introduction about how there's these small-scale qualitative studies and actually we've both been involved in those studies. And one of the things we realised when we were talking was actually there isn't this kind of baseline level of statistics. So, we don't know how pervading LGBTQ homelessness is. We don't know who is being affected. We don't know, you know, it tends to be perceived as a youth issue, but actually, we don't know that for sure. That's something which is being very much driven by the studies that are actually being done, rather than a population level investigation. So that's the thing that we really, really wanted to have a look at.
So, one of the things we did was we were just like, well, why don't we just do that study? You know, why don't we just actually fill that research gap and find out how widespread LGBTQ homelessness is. And the existing studies, there were one or two larger scale qualitative studies, but what they don't do is, the issue is around the question of homelessness. So, they, you know, if you ask people if they've experienced homelessness, then the general population's idea of what homelessness is, is not necessarily the same as what we recognise under UK law. So, it doesn't allow us to test whether, to work out how many people within the population would have been eligible for help, or would at least have been recognised as potentially eligible for help if they meet the other criteria. So, that's something that we really, really wanted to establish. And also, as I say, there isn't really an attempt to look at, or there haven't been, studies which have looked at the UK population as a whole.
So, one of the things that we did was we looked at, the whole population, you know, we looked at, you know, we literally sent out emails, social media, you know, walked up and down putting out posters to find out how many people in all different parts of the country were experiencing homelessness. And we got responses from, you know, all over, from, I think Shetland, from Norwich or just, you know, all over. And we also got, you know, across all age groups, genders, sexualities, so it's a very, very representative study. We got 1,180 responses, which makes it the largest study of its kind that I'm aware of.
So yeah, in terms of the research, what we were trying to do was create something that was really, really rigorous, really provided a level of baseline knowledge of the prevalence of LGBTQ homelessness. 
I think Neil wants to come in as well. 
Neil: Yeah, just to speak a little bit about the methodology of that and how we set about doing that. We were really keen that we wanted this to be a grassroots survey that basically was trying to engage with LGBTQ+ people throughout the UK. So, that was, yeah as Edith was saying, it was thinking about how we could do that. And we did that in sort of two ways. 
One of the ways was doing it through social media. So that was online, sort of desktop work, that basically tried to identify LGBTQ+ societies, groups, communities, online with just sort of geographical reference throughout the UK. So, yes, we went through all the local authorities from Shetland down to the Isle of Scilly and taking in also, like, major cities, but also the sort of rural areas that might often be sort of overlooked in terms of ways of capturing populations, which don't tend to perhaps be in more easily accessible places. And that's something that was also tied to the census information that came out in 2021, that was mapping sort of LGB people throughout the UK. And it was a recognition that in some parts of the country, there's more people than might be expected. So, it was really a case of trying to reach out to that.
And the second, we did that was also by going out to places and that we went to London, we went to Edinburgh, we went to Manchester and Cardiff as well, and we went to over 70 different places, which are LGBTQ+ spaces, community centres, bars, bookshops, institutes, places that were allied to the community to try to, with a flyer and also being able to speak to the people in these areas as well. So, that was an interesting part of the experience and a part of also going back to this idea of what homelessness is, because actually talking to people about homelessness in these places and actually explaining to them that, for example, sofa surfing might be something that could be considered as homelessness was something that was actually sort of, it was educational as well in terms of bringing more people in and the realisation that people had been in situations of homelessness was sort of an interesting way to also reach out.
I think Edith also wants to say something there. 
Edith: I was just going to come in on the queer theory actually and because I think where, thinking about what queer theory is, queer theory, I'd say at the heart, is the idea that LGBTQ identity, queer identity, is an analytic, it's a way that we can look at the world, and it's something that creates a different set of experiences.
And in terms of how this affected our research and how, you know, we very much approached it through that lens and that meant that we were thinking about homelessness itself and, exactly as Neil said, you know, as an experience which perhaps is perceived differently, is experienced differently by LGBTQ people. But it's understood differently as well.
So that's, you know, partly why we were going out and making sure that we're speaking to people, making sure that we're taking a really grassroots approach, making sure that we're taking a really participatory approach. And, I think, yeah, that's very much, you know, the framing of it was around, recognising that it was really, really important that we didn't just have a kind of top down approach where we just, you know, decided who, you know, we went through gatekeepers or whatever, we actually went to the community itself and made sure that they were involved at every stage, well, you know, in terms of data collection.
Pedro: Neil wants to come in again, I think. 
Neil: Yeah. Is this a good moment to share with you some of the high-level findings that we have from the survey? Okay. So nearly half, so 47 percent of the respondents, LGBTQ+ people, have been homeless since the age of 16. And that was defined as experiencing at least one of rough sleeping, sofa surfing, staying in temporary accommodation, for example, in a homeless hostel and/or domestic abuse. And so, for a fifth of people that was within the last year. 
LGBTQ+ people are also high risk of future homelessness. A fifth reported at least one factor which made them vulnerable to homelessness in the future. So, that could be being unable to afford housing, behind on rent, or being asked to move out of their current accommodation. 1 in 10 said they felt that they were likely or very likely to lose accommodation in the next 12 months. And the other side of that as well, I think that is important, is that among LGBTQ+ people, rates of engagement with local authority homelessness departments was low. So, only 1 in 10 have ever requested help with resolving their homelessness from the local authority, falling to 1 in 20 in the last year. So, less than a third said that they would approach their local authority homelessness department if they became homeless. In contrast, over two thirds said they would approach family and friends. 
Pedro: Interesting. And Edith, do you have something to add to that? 
Edith: Yeah, just to add to that as well. I think it's also really important to point out that we also found differences in the population, so in terms of the groups that are particularly at risk. So, for instance, if we're looking at trans people, so I'm just going to, I'm actually looking at my stats here, so I'm just going to take a minute with this. So, rates of homelessness among trans people were really high, actually. So, looking at about, you know, approaching two thirds of trans people reported having experienced homelessness throughout their lifetime. They were a particularly high risk of rough sleeping, so about 14 percent had experienced rough sleeping. Similarly, people from minority ethnic communities were also, again, at higher risk. 
The other thing we looked at as well was whether people had experienced homelessness before the age of 18. And we found that about 10 percent of LGBTQ people had experienced homelessness before the age of 18, but that rose to nearly 1 in 5 among trans people. And I think, we really, really wanted to draw out those differences, you know, recognise that although LGBTQ homelessness as a whole, I mean, it's high, it appears to me to be high compared to similar populations, although we do lack, good comparative statistics. We lack population level statistics on homelessness, really. Beyond, yeah, with all the issues with, just looking at applications data in terms of actually looking at population data, we don't have that. We don't have a big population level survey, which looks at homelessness as a whole, which is a problem. 
But the other thing we found was that people who'd been homeless before the age of 18 were just much increased risk of later homelessness, as you'd expect, you know, we know that homelessness at any point in the lifespan then correlates to later homelessness, but I think it's quite important in terms of helping us identify which groups could be targeted in terms of interventions. And also, just really highlights the importance of addressing youth homelessness. You know, if we can address youth LGBTQ homelessness, then we are in a good position to reduce overall LGBTQ homelessness throughout the lifespan. 
And in terms of engagement as well, just to add that, I mean, again, you know, trans people, minority ethnic people, disabled people as well, were also at particularly high risk of non-engagement as well, and disengagement.
Pedro: That's interesting. 
Gareth: Yeah, that's really interesting. It's a really impressive sort of scale of response as well to the surveys, isn't it? Which is really valuable for this. 
So, thinking about kind of everything that you've kind of learned through this study, I don't know whether you've got a sort of sense from that of kind of what changes are needed to make the system better or fairer? And that can be sort of both legislation policy, but also practice. 
Edith: Yeah, I think the big thing is, you know, we know that LGBT people are at higher risk of homelessness. So, they've got a greater need for homelessness services. And the point of homelessness service is really, you know, the kind of post 2014 model in Wales, you know, the Homelessness Reduction Act in England 2017, you know, one of the central ideas for both of those, you know, and similar legislation in Scotland, is that early intervention and prevention and interaction with homelessness services is a way of reducing long term homelessness and repeated homelessness.
So, if LGBTQ people are not engaging with those services, then that is a problem. And that means that the, you know, the legislation is not actually working as well as it could do for those groups. So, in terms of, I mean, in terms of what we think could be done, we've got a number of recommendations in the report. And probably the first one, really, that we think is a real priority, actually, is to think about producing some kind of co-produced, with the community, guidance or toolkit, to improve relationships between local authorities and LGBTQ people. One of the things that we found from the research actually was the LGBTQ people, the two things that help in terms of improving engagement, one of them is actually knowledge. So, you know, people need to know how to make applications. It's, you know, if you've never interacted with homelessness services, you know, knowing the kind of nuts and bolts of how to go about making the application is really important, but it can also be important in terms of reducing fear of interactions, you know, homelessness is a really, really vulnerable time. So, yeah, increasing people's willingness to interact, I think, can be done through greater familiarity with the processes. 
But the other thing that was really, really important was knowing other LGBTQ people had had a good experience, so reputation. And I think where the gap is lying is, in Wales, for example, there have been attempts to improve interactions between the LGBTQ community and homelessness services. There's provision under the Housing (Wales) Act 2014. And but also, you know, on the ground, so my previous research, I spoke to frontline workers and so on who were involved in provision. And, you know, people want to help. It's not a lack of desire to help, but there's clearly something not quite right. There's something not quite happening. And I think what hasn't been done, and what we want to do, this is our next stage, is to actually go to the community and go to stakeholders and try and work out how to close that gap. So, you know, try and work out what needs to happen to help LGBTQ people to engage with homelessness services and to remain engaged with homelessness services.
I could talk about the other recommendations, but maybe Neil wants to do that, so I'll let Neil take a turn. 
Neil: Okay, thanks. Yeah, I can jump in here. And one of the other things we want to look at, and we have a project that is trying to do this, is to explore how to improve administrative data collection methods in order to reflect sort of prevalence within the community, LGBTQ+ identities, and to provide a sort of clearer picture of LGBTQ+ homelessness compared to the general population.
We're thinking one of the ways in which we can do this, and we're looking for funding at the moment, and we've submitted a bid. So, one of the things we're looking at a way in which we can sort of start the ball rolling as it were, is to use freedom of information requests to local authorities throughout the UK, to look specifically at, one sort of understanding the scale of the need. So, quantifying the prevalence of applications for housing support from LGBTQ+ people, based on local authority data. And part of that is also to test whether that is being recorded. And we know in some places that is being recorded. We're not entirely sure where, but that's one thing that we can start to look at. And the other thing is looking at how that's monitored. So, thinking about the data collection procedures itself, sort of the frontline workers, how they're recording and what procedures are in place, what good practice there might be that exists. What other things can we think about? And what questions can be explored to ask applicants in a way that's more inclusive. And, that's also something that we're thinking that leads onto and requires engagement with stakeholders in the community as well, to think about those questions. What questions can we ask and how do we ask them and at what stages. 
And then the final thing would also be looking at sort of the mapping the existing sort of spaces and services that are LGBTQ+ specific that are either delivered by local authorities or commissioned by local authorities and sort of understanding, are these preventative or are these sort of reparative in terms of sort of looking after people when they become homeless. 
So, there's a range of things there to start trying to understand the sort of landscape of knowledge and also the landscape of the support that's there at the moment and how local authorities sort of interact in a way that's hopefully quite straightforward, but that's a sort of a baseline from which we can work from.
Edith: Yeah, just to jump in with something else as well, and one of the reasons why I think it's so important. So, one thing that we'd like to also suggest is that, there's an exploration of whether LGBTQ services might be funded, there might be a statutory requirement to fund these services. And the reason for that is that we've seen, you know, across the UK, the impact of austerity, the fact that we've got councils going bankrupt, in inverted commas, and what that means for services and what that means for, for example, domestic abuse support services, you know, how they are facing funding cuts because funding domestic abuse support services is not a statutory requirement. And similarly, you know, LGBTQ services, I would imagine, we don't know this for sure, we'll find this out when we complete the next stage, but I would imagine are particularly vulnerable to cuts, which means that if there is no statutory requirements at all to fund services, and in Wales it's in the guidance, that services should be provided, but it's not a statutory requirement. So, I think that's something that we'd really like to explore, whether, you know, protecting services in that way is something that could be done. 
We also, talking about prevalence, talking about patterning, one thing that we really want to do as well, and this is the next stage that we're again applying for some funding for, is to try and identify how different groups are experiencing homelessness. And, particularly causal factors and particularly, you know, kind of how across the lifespan, if people have experienced homelessness as young people, LGBTQ homelessness as young people, how is that then translating into later experiences? And I think to do that, one of the things that we're going to be doing is actually thinking about what the meaning of homelessness is within the LGBTQ community and how possibly, it could be the case that it's not as recognised, it's not as, you know, it's experienced differently. And so, we need to think then about how proper services are being provided. And how that support is then in place, in a way that is sensitive to how, you know, LGBTQ experience. So rather than just trying to, and this, I'm coming back to queer theory, rather than just trying to extend services, which can be quite heteronormative, can be quite cisnormative. In my previous research, I found, you know, huge issues basically around trans people, particularly trans women going into services and actually being, you know, being treated quite badly, actually, being excluded, being treated as a problem, you know, being moved away from the support networks, and that kind of thing, that kind of very cis heteronormative way, that way of looking at LGBTQ homelessness as something that is partly a problem because LGBTQ people are different, I suspect it's one of the reasons why we've got levels of disengagement, and that's something which we need to have a bit of a conceptual shift, I think, in terms of trying to address. 
Pedro: I think, I have a couple of things that I've sort of, I've been thinking about as you've been speaking. One of them is, when you're talking about looking at things through a queer theory lens, actually in our previous episode, which you won't have heard because it's not out yet, but we had Rhiannon Sims from Crisis Scotland, talking about, or she read an extract from a book, which I can't remember the name of now. Can you remember the name of it, Gareth? 
Gareth: No, it's something like draw back at home, but we will link it in the podcast notes because it is a very good book. 
Pedro: For those who have listened, they'll have heard about it in the previous episode, but she read, it was basically, it's a novel or like an account of sort of same sex domestic abuse and so, she read a passage about the meaning of home and sort of this idea that or like safe as houses and like those sorts of phrases and thinking of home, this sort of idea that home is somewhere secure, but for many people and for queer people, probably particularly, is that home isn't something that you associate with security and safety and, you know, and all the rest of it. So, this follows on quite sort of nicely from that. 
I was also just gonna, just a lot of what you've been talking about is echoed in a lot of work, with regards to other groups of people, even some of the groups that you've been mentioning. So, I think, you know, disabled people for one thing, it's not accessible for different reasons, but it's still not accessible and I think services are in general, you know, not designed with anyone in mind other than sort of the average Joe who doesn't really exist. I think we've talked about that before in the podcast. That you know, this Joe Blogs, this sort of mean average person doesn't exist, and so therefore the services aren't really designed for anyone in particular, so they're not being, sort of, not being thought about. And yeah, I think queer people are sort of particularly vulnerable to that. 
And, I think as well, I was just thinking about in terms of, there's obviously a wider issue here, societal issue around, around queer people and trans people specifically just now, but also for all types of people, for minority ethnic people, for disabled people, for older people, for all sorts of people, whereby societal discussions or their cultural sort of issues of the day, like, will impact on, you know, how services are delivered, but also people's perception of how, you know, how services may be delivered.
And I think just as a final point, is that, you know, the LGBTQ+ services, you know, maybe ones that are commissioned by local authorities or local government or whatever, but also, you know, advocacy, is very thin on the ground for almost everyone, in Scotland anyway, you know, those kinds of services where you can be supported to access services by another service or by something that's specific to queer people or to other groups of people are very in short supply, I would say. 
But yeah, those were just some thoughts that I was having while you were talking about your finding. I think, Edith, you were wanting to come back on that.
Edith: I did actually, there's quite a few points that I wanted to come back on. I'm not sure I can read my writing now. I think the, I want to say firstly about the idea of home. I think that's something that's really, really fundamental actually to our research. So, thank you for bringing that up. And how home can be experienced differently.
So, I think in some ways, what we're quite interested in is how different ideas of home, which are still legitimate ideas of home, legitimate experiences of home, can mean that people's understanding of whether they're homeless can be different. So, I'm just thinking about my previous research and bringing that up because it was qualitative, so it enabled me to have conversations with people and to understand a bit more about, you know, how people's experiences were working. And, what came through really, really strongly in that was the importance of found family, so that people were creating homes and they saw them as their homes that, you know, their families, and that those are really not always recognised by homelessness services. Yeah. You know, the importance of, when you're going to homelessness services and you are trying to prove, for example, a local connection, which in many parts of the UK, you need to do that in order to get a significant level of support. You have to show that you've got a significant connection to the area and that tends to be based upon showing that you've got a biological, in inverted commas, biological legal family. So, there was that. 
Another thing that came up similarly was around how legal, the importance of kind of legal relationships and how, you know, particular ways of understanding family and family configurations, you know, requiring marriage certificates and that kind of thing, and how that could actually work against LGBTQ people. And similarly, that just mobility. So, something we are looking at as well is how people are moving as a result of experiencing discrimination, or just because that's something that LGBTQ people seem to often do actually, is to move. And how that can influence what services people have got access to.
I wanted to come in very, very, very quickly on the thing that you mentioned at the end around accommodation and homelessness specific services, not homeless, sorry, LGBTQ specific services, because something that I thought was, I read, I think Neil wants to come in as well, because something that was quite interesting actually was that when we asked people what would help, in the population as a whole, although homelessness services were something that, sorry, LGBTQ specific homelessness services was something that people certainly wanted, it wasn't the thing that they most wanted.
Pedro: Yeah. 
Edith: And I think, and similarly, homelessness accommodation, specific homelessness accommodation for LGBTQ people, younger people tended to want that, older people, that was less of a thing. And I think this really underlines the importance of services, which are generally inclusive, rather than having services, which are, you know, specific services for LGBTQ people. LGBTQ people want to be able to go to the same homelessness services as everyone else and have a good experience, first and foremost. I'll let Neil come in. 
Pedro: Just before you come in, Neil, I just wanted to, yeah, I agree what you mean with homelessness services particularly, but I think I was thinking more broadly around support services, advice services, things like that.
Edith: Yeah, yeah, yeah, yeah. And I think that was something as well that came through is, yeah, you know, I think, well, actually, one of the real things that people wanted to know was that staff had training on LGBTQ+ issues. They wanted to know the people who they're going to speak to people who understood them and that was, yeah, that was one of the biggest things that people wanted to see, and trans inclusion as well. 
Can I just say very, very quickly about trans inclusion, because this is something that I thought was really important, was that even non trans participants still felt it was really important to have trans inclusion in homelessness services. That was really strong. We had a free text box and we had people saying things like, you know, if trans people aren't included, if I don't feel that trans people are included, if I don't feel my friends are included, if I don't feel my community is being included, that's, you know, I don't feel included as well, even if I'm not myself trans. So, training on trans inclusion, trans inclusive services, are not just an issue for trans people, they're an issue that the whole community, that we certainly, based on our survey, the whole community wants to see trans inclusion. 
Neil: Just to come in there and I think reiterate what we were talking about in terms of the specific services. So, we also found that people were talking about services in terms of health, access to health, access to education, access to sort of welfare and job support. So, that goes throughout the whole local authority as it were, the whole state in terms of people being safe and comfortable and able to access these without discrimination. And that's something that obviously goes beyond homelessness itself, but that is something that is probably quite an easy win in the sense of sort of thinking about legislation, thinking about the ways in which local authorities operate and how they interact with people.
I think the thing about training is really important. It's also giving people the sort of the confidence and the understanding and it takes away maybe a bit of the fear of getting it wrong as well, which is something that people have been sort of, also talked about in sort of previous research, the sort of, I think there is a general, with most people at local authority level, there's a genuine sort of feeling that they do want to help people and they want to help people better. I mean, we can't, of course, underestimate or exclude the quite, sort of, damaging narratives that go around, especially around trans people, around gay people, around queer people, at the moment. But I think there is a willingness at local authority level to change, but I think it's also trying to make that change happen is maybe also where the work needs to be done to think about how that can happen.
Pedro: And Edith? 
Edith: Yeah, and I just wanted to just continue with, the issue around training is a really, really, really complicated one. And I think I found that and Neil's found that in previous research as well, I think. And it is something people wanted to know that people have been trained. But what I would say is, yeah, it kind of, it matters who's doing the training, it matters the quality of the training. You know, if it's a half hour kind of CPD type, you know, online type thing, one of the things that I found in my previous research was that there was a lack of understanding as to why these questions were important. And there was a lack of, you know, there was a sense that if you ask someone questions about sexuality, that'd be perceived as potentially offensive.
And I think that's something that there is something around training that needs to be broken down about, I think, in terms of frontline workers. And it needs to, I think, just become more systematised and more kind of, you know, more normalised, sorry. So again, it matters who's doing the training. And I think this is a really, really good opportunity actually for local authorities to be bringing in people who've got lived experience or people who are coming from that, you know, and paying them as well, just to emphasise that. And actually, you know, this is a way that they could be building links with the community. And they could be using it to find out exactly what the community wants and to intervene a lot earlier, would be by actually having training developed in conjunction with and delivered by community members.
Neil: Yeah, and also have community members there holding people to account and sort of being able to say that you've committed to doing this, this is what you need to do. So, it's not, yeah, it goes beyond the sort of tick box exercise that it could easily become. So, it's something that is much more integral to the way that actually local authorities behave and treat all people. 
Edith: I just wanted to also come back on something you said earlier, about how this, you know, this goes across the board that, you know, there are a lot of minority groups who are experiencing this. And I do think that, you know, we've done a large study based on one specific minority group. And we found specific things. We found specific things that would help that group. But actually, the recommendations that we're making, I think would be interesting to see whether that would be helpful for other groups as well. You know, talking about things like accountability, it would be great for, for example, disabled people to have some kind of accountability group where local authorities were held to account in terms of whether or not they're delivering on what they want to do and what they're aiming to do. 
Gareth: Yeah, that's so interesting. And I, you know, kind of just reflecting on everything that you've all been saying. And I think just in terms of, you know, as you've been saying about kind of local authority resources, as a kind of ever restricted and things like that. And, Kelly Henderson talked about something similar to this in an early podcast around domestic abuse. And actually, you can't always expect everybody to be an expert in every space. But actually, it feels like the local authorities could and should play this kind of almost anchor role and then bringing in other services and other kinds of experts in the communities, as you say, to support on all of these kinds of nuanced aspects of it.
And I, you know, I've been kind of lucky to be able to get an early glimpse of your report and it was things like the chosen families, kind of really stood out to me as a, of course, you know, people view home and family in very different ways. And also this idea of intersectionality which we kind of keep coming back to through two different episodes but actually the person who you spoke to who said about their disabilities actually proved a greater barrier to housing than their LGBTQ+ status, but it does feel like kind of that, sort of in a way, localising these issues and having someone playing a role to coordinate lots of different support could be a way forward, so this, yeah they were just kind of rambling thoughts there's nothing particularly sophisticated there. Thank you. Yeah, Edith. 
Edith: No, can I just jump back in on that, because I think that's such an important point actually, and it's one of, you know, when someone makes a homelessness application, in terms of, you know, how it's conceptualised really within something like the Housing (Wales) Act, you know, that's a point of opportunity. That's a point when you can actually intervene and try to prevent someone becoming homeless, try to reduce the length of time they spend being homeless. And we know that the longer, if we can prevent homelessness, then that's going to mean better outcomes down the line. The shorter a period of time someone is homeless, the better their outcomes, hopefully over, you know, a longer period of time. So, I think having that, having those interventions in place, and having the ability to draw on different expertise is really, really, really, really important and really, really beneficial. 
Pedro: I think that's so true. I think that's something that I am doing some work with local authorities in Scotland at the moment, where I'm trying to sort of encourage them to take an equalities approach and embed it in their services and in their service design. And one of the things I would always say is like, you can't be expected, frontline workers can't be expected to know everything and need to be allowed to get things wrong or, you know, or misspeak or change their perceptions or whatever, but also that to ask experts about it. Like if you don't know, there are people to ask, you know, and there are people that can tell you.
So yeah, I think, I'll let you come back on that, Edith. 
Edith: Yeah, sorry, I know we're probably, yeah, I do agree that frontline workers need to be able to make mistakes. I really do. And I think we asked a lot of frontline workers, I really do, in homelessness. So, you know, previous work I've done has been around kind of emotional labour and, you know, the demands of the job basically, and the stress that they're under. And you know, certainly in Wales, you know, one of the issues that we're facing is pay actually, they're not paid at a level commensurate with the complexity and the skill of the role and that I think is not right. 
[bookmark: _heading=h.gjdgxs]What I would say is that not having this knowledge is one of the reasons why people are not engaging and are disengaging, you know, if someone goes to see homeless, I mean, this is from my previous research, so, you know, someone goes to interact with homelessness services and they're misgendered or their partner is referred to as a friend or, you know, all sorts of ways in which identity is erased, especially given that if you're homeless, you're often in a really vulnerable situation anyway, I think there are things that we need to try and get right. And those interactions with people are so important and I think they are probably partly what's driving disengagement, which is why I think it makes sense to, I don't think it's a case of, you know, frontline workers not bothering to have these conversations. I think it's about things like, you know, we need to invest in making sure they've got the time, they've got the confidence, they've got the skills, they've got the knowledge, all those kinds of things. Some of it’s leadership, some of it’s training. You know, there's loads of things that we can do, but I think we need to see that as being a priority, and I don't think it's an individual frontline worker issue. I think it's a system wide issue. 
Pedro: Neil you were going to come in.
Neil: Yeah just to come back on sort of the idea as well perhaps that all these sorts of, this additional work, or this extra work, or this work that needs to be done is something that's going to cost more money is also something that is something that you can also hear often when you speak to local authorities. But I think the arguments that certainly these are putting forward at the moment, and we're talking about in terms of actually addressing this issue properly can also reduce the sort of instances of homelessness. So actually, bringing down costs longer term. So, I think it is a cost issue as well. That is something that if we do invest and we use resources for this, we can actually avoid or people can avoid falling into homelessness, repeat homelessness as well.
And that's without going into the whole sort of idea of how homelessness and how it's solutions are resourced and how, yeah, that's another conversation, but I think this is, it's an important thing to think about, actually all these tools that we can bring this wider appreciation of helping people can actually in the long run, help to eradicate sort of homelessness. 
Pedro: Great. Is there anything else either of you want to add? 
Edith: Yes, so, as, yeah, so our next step is we are taking the report and taking the findings and we want to go back to the community and we want to go back to stakeholders and talk about our recommendations. Because what we really want to do is to make sure that we're coming up with viable, with useful suggestions. We want to make sure that they actually work in terms of policy. But also, that they are things that the community feels are useful and are helpful. 
So, over the summer, we are going to be conducting a series of focus groups. We're conducting focus groups with stakeholders, so people who work in homelessness, people who are involved in LGBTQ housing and homelessness, and with people who have themselves experienced homelessness who are LGBTQ. And we'd be really interested, if anyone would like to take part in those, or would like to know more about those, then it'd be really, really great, you know, please get in touch. 
Pedro: Brilliant. Yeah, well, we can share that and we can share any, you know, any information that you have about that or anything in the future that we can direct people to you if they want to take part in that. Yeah, that's great.
Neil: Just perhaps very quickly that we also appreciate the support of yourselves and the interest. And I think that's really important that we're able to share this with as many people as possible. And, yeah, so thank you for that. 
Pedro: Yeah, thank you for giving your time and speaking to us.
Edith: And also, thank you to, so one of the reasons why I think that the survey was as successful as it was, was because we had loads of support from different organisations, from different individuals up and down the country. So, you know, this is real, and I think, you know, the feedback was really, really good and really, really positive.
You know, so there's quite a lot of community interest in this, quite a lot of community engagement. So, you know, thank you to everyone who helped with that as well. 
Pedro: Brilliant. Well, thank you very much. 
Gareth: Yes, thank you. 
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